
Finely Tailored: Creating Community Partnerships 
 
 

CONFERENCE SCHEDULE 
Complete Program 

 

 

Tuesday – March 18, 2014 
 
8:00 p.m. – TAM Board Meeting, Board Room 
 
 

 

Wednesday – March 19, 2014 
 

8:00 a.m. – 3:00 p.m. – Conference Registration, Information, Lobby 
 
8:00 a.m. – Noon - Pre-Conference Tour: The Civil War in East Tennessee 
Note:  Session is limited to 50 people and pre-registration is required.  Board bus at the back  
door of the General Morgan Inn Lobby. 
 
Greeneville was long known as the Jewel City of the mountains; and more recently it has been referred 

to as an amusement park for history buffs. Its Civil War history is no amusement park! . With Tennessee 

casting its lot with the Confederacy, many in the area remained loyal to the Union. This volatile mix 

resulted in the town changing sides more than forty times.  

Join us as we walk the streets and travel the roads that one hundred and fifty years ago brought death 
and destruction. 

 
Cost: $35.00 per person,  

Make check to: NRV Tours 

Mail check to: 340 Clemmer Drive, Chuckey, TN 37641 

Phone: 423-257-4235     Email: bevwms@embarqmail.com 

 
11:30 a.m. – Humanities Tennessee Pre-Conference Meeting, Board Room 
 
Noon – 4:30 p.m. – Exhibitor Hall Open, Grand Ballroom Corridor 
 
Noon – 4:30 p.m. – Silent Auction Open for Bidding, Grand Ballroom Corridor 
 
Noon – 1:30 p.m. – “Welcome to Greeneville,” by special guests, Presidents Abraham Lincoln 
and Andrew Johnson, Rooftop Terrace 



 
2:00 p.m. – 2:45 p.m. - SESSION ONE 
 
Creating Community Partnerships - The 2014 TAM Annual Conference begins with facilitator-
led Affinity Groups, offering opportunities to meet and network with colleagues working in 
subject-related institutions across the state. Discussions will center on positive past experiences 
and the possibilities for future collaboration and resource sharing.  
 
A.) African American Museums and Cultural Centers—Facilitated by Tracy Lauritzen Wright, 

Brumley’s Restaurant, Green Room 
B.) Art Museums—Facilitated by Bill Hickerson, Brumley’s Restaurant, Club Room 
C.) Children’s and Science Museums—Facilitated by Ken Mayes, Grand Ballroom C 
D.) Historic Sites and Homes—Facilitated by Lizzie Watts, Grand Ballroom B 
E.) History Museums—Facilitated by Adam Alfrey,  Grand Ballroom A 
 
3:00 p.m. – 4:00 p.m. – SESSION TWO 
 
A.) Unlocking your Museum's CORE Potential 

Ballroom A 
Tennessee’s classrooms are transitioning to a new way of teaching and learning.  The 
Common Core standards are widely heard about but commonly misunderstood or 
confusing.   Many museum educators wonder how they fit or how it applies to them.  The 
answers are great for museums!  Museums have the potential to become vital centers of 
learning both in schools and the community.  This session will address strategies museums 
can use in their programming and lessons, as well as walk participants through building a 
fundamentally strong, and student-focused creative CORE lesson plan.  

 
Speakers: 
Tammy L. Shelton, Common Core Leadership Council 
Jeff Sellers, Curator of Education, Tennessee State Museum 
Christopher Grisham, Educational Specialist, Tennessee State Museum 
 

B.) CROCKETT HERITAGE TRAIL: Ride the Streak of Lightning 
Grand Ballroom B 
This effort is barely a year old and we already have our interpretive films and exhibits 
installed at a number of key sites around the state.  The mission is to inform, interpret, and 
celebrate the life and time of Tennessean David Crockett and make it a national trail.  The 
trail concept is to expand the awareness of the era of the early Republic and assist other 
related sites in product development, marketing, and securing meaningful visitation that 
benefit both the site and the visitor.   

 
  Speakers: 
  Gary L. Foreman, Principal, Native Sun Productions 
   Carolyn Foreman, Principal, Native Sun Productions 



 
C).Partners in Development: When Donors Become Partners (And Why We Like It)  

Grand Ballroom C 

Too often, we confine the Development department to fundraising as its major 
goal.  However, long term stewardship often leads to more meaningful relationships and 
collaborations that extend beyond making a gift.  How do we make funders partners, 
and what does that partnership look like?  What is the broader definition of 
“partner”?  This session will explore concrete examples of how organizational 
relationships with donors turned sponsorships into mutually beneficial and focused 
cross-collaborations, ultimately opening more doors with individuals and other 
organizations.  The discussion will also include examples of currently working 
partnerships, those in the pipeline, and those difficult partnerships. Please bring 
examples of your organizations best or most difficult partnerships. Be prepared to share 
what has worked, what’s been a challenge and your strategy for engagement. As with 
any mutually beneficial partnership, we’ll share candy! 
  

Speakers: 
Tammi Edwards, Foundations & Grants Manager, The Frist Center for the Visual 
Arts 
Caroline Kim, Sponsorship and Major Gifts Manager, The Frist Center for the 
Visual Arts 

 
EVENING EVENTS 
 
4:30 p.m. – 6:30 p.m. The Andrew Johnson National Historic Site and the Dickson-Williams 
Mansion will be open during this time for your enjoyment.  Light refreshments and beverages 
will be served at each stop. 
  
7:00 p.m. – Dinner and Awards.  Dress to impress for the evening’s award ceremony!  General 
Morgan Inn, Roof Top Terrace 
 
 

 
 

Thursday, March 20, 2014 
 
6:30 a.m. – 7:30 a.m. – Greeneville Fun Run – Rise early and take a power walk with one of Greene 
County’s most vigorous citizens, Andy Daniels.  The walk will take you through historic areas of  
downtown where Andy will entertain you with stories of the people and buildings of times gone by.   
Andy and her husband, Greeneville Mayor W.T. Daniels, recently purchased and are restoring  
Valentine Sevier’s second house on North Main Street.  Andy makes exercise fun and you are sure  
to enjoy this early morning experience. 
Meet in the hotel lobby. 



 
8:00 a.m. – 3:00 p.m. – Conference Registration, Information, Lobby 
 
8:00 a.m. – 4:30 p.m. – Exhibitor Hall Open, Grand Ballroom Corridor 
 
8:00 a.m. – 4:30 p.m. – Silent Auction Open for Bidding, Grand Ballroom Corridor 

 
8:30 a.m. – 9:30 a.m. – SESSION THREE 
 

A.) Illuminating the Future: Transitioning to LED Lighting in the Museum Environment 
Ballroom A 
The session will focus on providing notes on current research and technological 
developments in the industry of LED lighting by Hans Schmitt-Matzen, an Exhibition 
Designer at the Frist Center for the Visual Arts.  The Frist Center recently completed a 
retrofit of the gallery lighting system to solid state lamps with monetary assistance from 
the TVA Energy Right Business Incentive Program.  The goal of the presentation is to 
educate attendees on current guidelines for choosing LED's and the cost benefits and 
challenges associated with the use of LEDs. 

 
Speaker: 
Hans Schmitt-Matzen, Exhibition Designer, Frist Center for the Visual Arts 
 

B.) Mumford & Sons chooses Bristol, TN/VA as a stopover for the Gentleman of the Road 
Tour Ballroom B 
This session will go into the process of applying to be included as one of four stopovers 
in the United States.  The session will include preparations for announcing the event, 
working with the community to get their buy-in and support.  The session will include 
logistical, marketing and all partners involved in making the event a success.  It will 
cover recruiting of volunteers and how the cities and the states were involved from 
services to marketing. 
 Speaker: 
 Leah Ross, Executive Director, Birthplace of Country Music 
 

C.) Crafting Collaborations: Create collections that are a tight fit with your Scope of 
Collection and Museum Mission. 
Ballroom C 
Partnerships are vital in the museum world, from building collections and maintaining 
relationships with family members, community members, and sister museums. Learn 
how to stay within your Scope of Collection, communicate for proper paperwork, and 
remain open for loans, exhibits, and future collaborations.  

Speaker: 
Kendra Hinkle, Museum Technician, Andrew Johnson National Historic Site  

 
9:30 a.m. – 10:00 a.m.  Coffee Break, Grand Ballroom Corridor 



 
10:00 a.m. – 11:00 a.m. – SESSION FOUR 

 
A.) Custom Fitting Core Curriculum:  Keeping Pace with State Education Standards 

Ballroom A 
To maintain or grow on-site student visitation, museums and historic sites may need to 
develop educational activities and instructional approaches reflective of Common Core 
State Standards. The state of Tennessee will fully implement Common Core State 
Standards in 2014.  Andrew Johnson National Historic Site is in the process of correlating 
education programs with the expectations of classroom teachers. We will share the 
status of our partnership with the local school system and reveal our early successes 
with Common Core implementation.  

Speaker: 
Jennifer Pierce, Andrew Johnson National Historic Site 
 

B.) Taking StEPs Together 
Ballroom B 
For the past two years, AASLH has worked with seven Middle Tennessee museums to 
move them through the StEPs program. This roundtable session will offer all StEPs 
museums in Tennessee (or any institutions thinking about StEPs) the opportunity to 
come together as a group and discuss their progress in the program. You can also bring 
your questions and concerns as we help you jumpstart your StEPs progress as you move 
forward on the Continuum of Excellence. AASLH representatives will also be available to 
discuss how you can start a StEPs working group in your region of Tennessee. 

  Speaker: 
  Bethany L. Hawkins, Program Manager, American Association for State and Local 

 History 
 
C.) First Rate & Fashionable: Handcrafted Tennessee Furniture from 1800 to the Present 

Ballroom C 
Mike Bell, Curator of Furniture at the Tennessee State Museum, will give a PowerPoint 
talk showcasing the state museum’s outstanding furniture collection. Before he became 
a curator he spent several years making handmade period furniture reproductions at 
Old Sturbridge Village, a living history museum in Massachusetts. This gave him an eye 
for recognizing handwork in antique pieces, and an appreciation for backcountry 
interpretations of the Sheraton, Hepplewhite, and late classical furniture styles.  

Speaker: 
Mike Bell, Curator, Tennessee State Museum 

 
D.) Strength in Numbers:  Collaborating to Address Sensitive Topics 

Brumley’s Restaurant, Club Room 
This session focuses on how a transparent and community approach to sensitive topics 
provides successful project results.  It will focus on interpreting American slavery and 
the moving of burials of enslaved African Americans.  Speakers from the Tennessee 



State Museum, Nashville Zoo at Grassmere, and Humanities Tennessee will discuss their 
collaborative projects.  Participants will be encouraged to discuss the challenges they 
have faced confronting sensitive topics. 

Rob DeHart, Curator, Tennessee State Museum 
Tori Mason, Historic Site Manager, Nashville Zoo at Grassmere 

Melissa Davis, Director, Community History Program Humanities Tennessee 
 

11:30 a.m. – 1:00 p.m. – “Creating Community Partnerships” Business Luncheon, Roof Top 
Terrace 

   Speaker:  
   Jeff Wells, Chief Ranger of Interpretation, Tennessee State Parks 
 
1:30 p.m.  – 3:00 p.m. – SESSION FIVE  
 

A.) Education Marketplace of Ideas 
Grand Ballroom A 
A sharing session for 8-10 education directors, museum educators, staff and volunteers 
engaged in educational programming in museums and cultural sites. Each 
representative will share a new, or a successful, or re-vamped educational program, 
telling the group how the program works, its key audiences, and other pertinent 
information. Posters, tri-fold presentation boards, pictures, and "props" from the 
program can be used to enhance the sharing presentation. 
 Speaker: 

    Dollie Boyd, Director, Museums of Tusculum 
 

B.) Developing Gateway Audiences: Ideas and Conversations with your Community 
Grand Ballroom B 
The Frist Center for the Visual Arts’ Community Engagement Team shares how their 
community relationships have been an integral part of the museum’s mission and 
practice.  This interactive presentation will share with participant’s ideas on how to find, 
develop, nurture, facilitate, enable and sustain relationships with schools, teachers, 
media, and other non-profit organizations that provide a gateway into the diverse 
audiences in your community. Special guest speakers from our community partners will 
also Skype during the presentation and share their personal accounts on why the 
museum continues to be an important resource to their neighborhoods.  

Speakers: 
Rosemary Brunton, Associate Educator for Community Engagement, Frist Center 
for the Arts 
Emily Beard, Community Relations Manager, Frist Center for the Arts 

 
C.) Sustaining Success with Volunteers 

Grand Ballroom C 



Recruiting the volunteer is just the beginning; the hard part is retaining and developing 
loyal long term volunteers. This session will discuss strategies for recruiting, training, 
scheduling, and retaining volunteers.  

Speakers: 
Randall Clemons, President, Historic Granville-Granville Museum 
Liz Bennett, Vice President, Historic Granville-Granville Museum 

 
3:30 p.m. – 4:30 p.m. SESSION SIX 
 

A.) Writing a Successful TAM Award Nomination 
Grand Ballroom A 
This session will cover how to submit a TAM award of Excellence, what files to include 
and how, the best events and programs to nominate, how the committee works, etc.  
There will also be a question and answer period so that attendees may delve deeper 
into the awards process.   
 Speaker: 
 Leah Walker 

 
B.) Preserving, Educating-The services and resources of the Archives Development 

Program of the Tennessee State Library and Archives 
Grand Ballroom B 
The Archives Development Programs of the State Library and Archives provides 
technical assistance and grants to historical record holders across the state. This 
session will discuss the types of services provided, define the eligibility requirements, 
and explore the grants available to both archives and museums for the care of archival 
collections. 

    Speaker: 
   Myers Brown, Archivist, Archives Dev. Program, Tenn. State Library and  
   Archives 

 
C.)Partner to Make a Difference 

Grand Ballroom C 
This session will share success stories of how an African American nonprofit 
organization in East Tennessee has partnered with its community for preservation of 
its history and the history of its local churches and communities.  The history of the 
contribution of many African Americans and their marks in society through the 
military, the medical profession, education arena, coal mining, clergymen, 
government, sports, missionary fields, and other professions has been shared through 
partnering with different organizations thus enriching all cultures as well as helping 
with today's economics of such nonprofit organization working today. 

 Speaker: 
 Julia H. Daniel, President, Mayme Carmichael School Organization, Inc. 

 
EVENING EVENTS 



 
5:00 p.m. – 6:30 p.m. – The City Car Garage Museum, Nathanael Greene Museum, and the 
Valentine-Sevier House will be open during this time for your enjoyment.  Light refreshments 
and beverages will be served. 
  
7:00 p.m. – Dinner and Live Auction, Crescent School Building 
Auctioneer, Bill Brown, is a Greene County native and owner of Greeneville Real Estate and 
Auction Team, specializing in traditional real estate services, and providing a consignment 
Auction Gallery.  Bill volunteers for various charity functions and also served as president of the 
Nathanael Greene Museum board.  He brings a delightful sense of humor to his auctions while 
encouraging the bidders to raise the bids because this is, “a good cause.” 
 
 

 
FRIDAY, MARCH 21, 2014 

 
8:00 a.m. – 3:00 p.m. – Conference Registration, and Information, Lobby 
 
8:00 a.m. – 4:30 p.m. – Exhibitor Hall Open and Auction Pick Up, Grand Ballroom Corridor 
 
8:00 a.m. – 9:00 a.m. – SESSION SEVEN 
 

A.) Building Partnerships by Understanding Audiences and Visitors 
 George R. Lane Building – This session will be from 8:00 – 12:00 
 This workshop helps participants understand how to collect visitor information, locate 
 demographic research and overall trends, and explore how to use that information to 
 make their history organization more relevant to their visitors and audiences. After 
 completing the workshop, participants will have gained an understanding of ways to 
 measure their own audiences; identify future audiences based on an understanding of 
 their own community; and locate free/low-cost resources for continual market 
 scanning. 

Speaker: 
Bethany L. Hawkins, Program Manager, American Association for State and Local 
History 
 

B.) Collectively Working in Collections Management: Working with AmeriCorps Teams 
Within Collections and Beyond 
Grand Ballroom A 
This session will discuss the experiences of the C.H. Nash Museum in working with 
AmeriCorps teams in collections management. As a museum that within the last 3 years 
has turned its concentration towards improving their collections management system 
the discussion will focus on how the AmeriCorps teams have been utilized within 
collections management projects for inventory, facility maintenance, and moving 
collections. It will also reflect the collaboration between the team and the museums 



staff. Additionally, the session will touch on the benefits of using AmeriCorps teams 
outside of collections management in areas such as education, community outreach, 
and visitor experience. This session will provide information on an alternate method of 
utilizing volunteers within the sensitive area of collections management.  

Speakers: 
Brooke Mundy, Collections Manager/Graduate Assistant, C.H. Nash Museum  
Robert Connolly, Director, C.H. Nash Museum 
 

C.) Museum Make Over, On a Shoestring Budget 
Grand Ballroom B 
How can you change a space, tell a story, and still make the boss happy?  David Crockett 
State Park has recently renovated their museum, on a small budget, and received 
amazing results!  We partnered with our support office and local community to make 
the transition happen.  Join us to learn how to make a big impact without breaking the 
bank.  
 Speaker:  
 Rachel B. Lee, Park Ranger, David Crockett State Park 
 
D.) Tailoring the partnership of the COMMON CORE from the national level to the 
local community. 
Grand Ballroom C 
What are the COMMON CORE standards and how are teachers and principals going to 
change to bring their students into the concepts of higher order thinking skills 
throughout all disciplines?  This session will help attendees understand the changes in 
teaching to enhance the quality of learning.  This is a time of transition and questions 
are still evolving.  The presenters want this session to be interactive.  How can other 
institutions, including museums, stretch to align their programs to meet common core 
standards?    

Speakers: 
Christine Huss, Independent Literacy Consultant 
Steve Broyles, Assistant Principal, Chuckey-Doak Middle School 

 
9:30 a.m. – 10:30 a.m. – SESSION SEVEN 
 

A.) Running Stitches: Going Beyond the Basics 
Brumley’s Restaurant, Club Room 
Just as running stitches are the basis for all other sewing forms, so are the partnerships 
between museums and schools. This session will focus on the different stitches that come 
together to provide a diverse fabric of learning experiences for students and their families.  The 
instructional designers (a.ka. seamstresses) from John Early Museum Magnet Middle School in 
Nashville will share different kinds of stitches for their successful partnerships with such 
organizations  as the Tennessee State Museum, Belle Meade Plantation, The Parthenon, and 
the American Association of State and Local History, just to name a few. 
 Speakers: 



 Lyndell Edmondson, Instructional Designer, John Early Museum Magnet Middle 
 School 
 Becky Verner, Instructional Designer, John Early Museum Magnet Middle 
 School 
 
B.).Creative Sustainability at Historic Houses: Partnerships, People, and Parties 
Brumley’s Restaurant, Greenroom 
With regular admissions down and government funding decreasing across the board, historic 
house museums need to create sustainability to keep the doors open for tours and educational 
programs by becoming a place for community involvement where members can come together 
for a variety of purposes while interacting with the museum and its history.  
 Speakers: 
 Melissa Davis, Director, Humanities Tennessee Community History Program 
 Katie Stringer, Executive Director, Blount Mansion  
 Tori Mason, Historic Site Manager, Nashville Zoo 
 Madelyne Rush, Executive Director, Sam Davis Home 
 
C.)"Finely Tailored: Creating Community Partnerships:" How it works in Greene County 
Brumley’s Restaurant, Library 
The partnership of museums in Greeneville is strong and creates opportunities for 
collaborations that help support each site and special events.  Learn what they do, how they do 
it and how the organizations work together for historic preservation of artifacts and buildings 
on different sites and with themes representing different time periods.  What are the 
challenges and what are the successes this community faces?  And learn how these efforts 
result in bringing tourist to the community.  A panel discussion will include the director of 
tourism, the six museum directors, a re-enactor for special events, and the Tusculum College 
Museum Studies Program.  The six museums are the federally funded, Andrew Johnson 
National Historic Site, the Davy Crockett Birthplace State Park, the county Nathanael Greene 
Museum, the non-profit Dickson-Williams historic home, the City Car Garage museum, and the 
two museums at Tusculum College, the Doak House and Andrew Johnson Presidential Library.  

Moderator: 
Tammy Kinser, Director of Tourism, Greeneville-Greene County Partnership 
 

D.) Basic Stitches: An Introductory Guide to Collections Care 
Grand Ballroom C 

This session will provide basic collections care techniques, materials and strategies to help your 
collection last as long as possible. This session is for those with little to no knowledge about 
preservation. We will cover a variety of standard materials that find their way into museum 
collections and their differing needs. We will have complimentary "Guide to Collection Care" 
booklets available, additional resources for collections care information, and a list of various 
places that sell archival materials.  
 Speaker: 
 Kathy Cuff, CA, Archivist, Tusculum College 

 



11:00 a.m. – Noon – Big Country Breakfast, Special guest speaker, Cindy Dupree, Director of 
Communications, Tennessee Department of Tourist Development.  Greeneville Cumberland 
Presbyterian Church 

 
Afternoon Tours 
 

Noon – 4:30 p.m. The Historic Nolichucky River Valley Tour 
Guide:  Wilhelmina Williams, Historian and Tour Guide 
 
This unique bus tour, creatively combines beautiful vistas of the river and mountains and gives 
insight into the history of America’s First Frontier.   
 
The Native Americans and later the settlers recognized the area for the rich soil to grow food, clear 
water for fishing, and ample woodlands for hunting wild game.  These valuable resources are the  
central reason life has been quietly sustained for generations in the valley.  This place and the  
passage of time give rise to many special stories.  This tour reveals how the people lived, died,  
loved, laughed, and earned their livelihoods.  You will gain an understanding of the culture,  
religion, education, and agricultural and business practices and how they have survived through  
time.   
 
Travel the path of the Native Americans. See the trail of the Overmountain Men from the 
Nolichuckey Settlement on their trip to King’s Mountain and where they gathered in 1780 – The  
Earnest Fort House and Farms. Gaze across our first governor’s plantations – John Sevier  
and the Sherrill’s home of Bonnie Kate. Tour the architectural wonder of the Gillespie Stone House. 
Walk in the footsteps of an American Hero – Davy Crockett. Visit the oldest school west of the 
Appalachian Mountains – Washington College. Hear the stories of two railroad villages – Chuckey 
and Limestone. 
 
Meet at the back door of the General Morgan Inn 
Cost:  $40.00 per person Make check to: NRV Tours 
Mail Check to:  340 Clemmer Drive, Chuckey, TN 37641 
Phone: 423-257-4235    email: bevwms@embarqmail.com  
 

1:00 p.m. Tusculum College Historic District Tour 
Guide:  Dollie Boyd, Director, Museums of Tusculum College 
 
A guided tour of the ten National Register listed structures of the Tusculum College District.  

Participants will be able to visit each building, learn about its history and basic architectural 
elements, and its various uses throughout Tusculum’s history.  Special interior tours of the 
two oldest buildings, the Doak House and “Old College,” and guided viewing of the new 
student-created exhibit, “Reaper: Nettie Fowler McCormick and Tusculum College.” 

 
Meet at the back door of the General Morgan Inn 

mailto:bevwms@embarqmail.com


Cost:  Free 
 
5:00 Conference Ends 


